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Crossroads Church is committed to the care, protection, and wellbeing of all children and

young people entrusted to our ministry. We affirm that every child has the right to be safe,

respected, and heard.

Volunteers must regularly attend Crossroads Church for 6 months before working with

children.

Volunteers must participate in refresher training every two years, or sooner if there are legal

or policy updates.

This policy outlines our procedures and standards for safeguarding children,
 in line with:

New Zealand law (e.g., the Childrenʼs Act 2014 and Oranga Tamariki Act 1989)

Nazarene Safe Ministry guidance

Our Christian values as expressed in Matthew 18:5–6

This policy outlines our procedures and standards for safeguarding children,
 in line with:

Sexual abuse awareness training

Screening and reference checks

NZ Police vetting

Training on this policy and Nazarene Safe standards

A signed Safe Working Practices Agreement

Instruction on when and how to report abuse

This policy applies to all Crossroads Church staff and volunteers working with children

(under 18 years) in any ministry capacity.

It will be reviewed every three years or following any significant incident, policy update,

or legislative change.



Safe Environment & Practices

Behaviour & Discipline

Two non-related adults or one adult and an approved teen must always be present

Children are never left alone with a single adult

A mobile phone must be available for emergencies

Cleaning products and hazardous materials must be securely stored

Only approved workers or the childʼs own parent/guardian may assist with toileting

Spaces should promote visibility where possible (e.g., windows or open-door

policies)

Physical discipline is never permitted. Only non-physical methods may be used.

Physical contact must be appropriate, child-led where possible, and in the

presence of others.

No alcohol, drugs, or tobacco use is allowed while working with children.

Off-site or special events

A child safety risk assessment must be completed and approved by the DPCP

before any off-site activity, overnight event, or one-off programme.

Responding & Reporting

All concerns must be reported immediately to the Designated Person for Child Protection

(DPCP): Pamela Wullems.

In immediate danger: contact Oranga Tamariki (0508 326 459) or NZ Police (111).

Do not investigate the concern. Listen, record, and report.



Roles & Responsibilities

DPCP

DESIGNATED PERSON

FOR CHILD PROTECTION

SENIOR PASTOR /

CHURCH BOARD CHAIR

CHURCH BOARD

VOLUNTEERS

Pamela Wullems, responsible for training, reporting,

compliance

Pamela Wullems 
M 027 376 8752

E pamelawullems3@gmail.com

Rachel Simpson  
M 027 366 1517

E rachel@crossroadschurch.nz

Oversees policy approval and review

Must follow this policy and report all concerns

Record Keeping & Confidentiality

Historical Allegations

Contact Information

All concerns must be documented using the report form and securely stored.

Information is shared only with those who need to know, per the Privacy Act 2020 and

Oranga Tamariki Act.

Historical abuse disclosures will be taken seriously and reported to authorities.

Crossroads Church commits to responding with compassion and transparency.

Oranga Tamariki: 0508 326 459

NZ Police: 111



Signs & Indicators of Abuse

APPENDIX A

Abuse can take many forms. It is important to look for patterns or combinations of signs

rather than isolated instances.

If you are ever unsure, speak with the Designated Person for Child Protection (DPCP).

PHYSICAL ABUSE

EMOTIONAL ABUSE

SEXUAL ABUSE

NEGLECT

Unexplained bruises, welts, or cuts

Injuries in various stages of healing

Flinching or being fearful of adults

Reluctance to change clothes in front of others

Extreme behaviours: overly compliant or aggressive

Withdrawn, anxious, or fearful demeanour

Low self-esteem

Delayed development or regression

Sexual knowledge or behaviour inappropriate to age

Difficulty walking or sitting

Fear of a particular person

Unexplained gifts or money

Constant hunger or tiredness

Poor hygiene

Inadequate clothing for weather

Lack of medical or dental care



Reporting Flowchart

REMEMBER

Do not investigate. Just listen, support, and report.

APPENDIX B

A CONCERN

ARISES

DPCP OR LEADERSHIP

TEAM CONTACTS

DPCP

CONSULTS

ENSURE THE

CHILD IS SAFE

DOCUMENT

THE CONCERN

REPORT

IMMEDIATELY

Disclosure, observation

or suspicion

Oranga Tamariki (0508 326 459)

or NZ Police (111) if required

Stay calm and listen without

asking leading questions

Using the Incident

Report Form

to the DPCP

(Pamela Wullems)

with Senior Pastor or

Board Chair if needed



Safe Working Practices

Agreement

APPENDIX C

As a children/youth worker at Crossroads Church, I agree to:

Treat all children and young people with dignity and respect.

Avoid being alone with a child unless in an emergency.

Use non-physical methods of discipline.

Refrain from any behaviour that could be misinterpreted as abusive.

Report all concerns or disclosures to the DPCP.

NAME

SIGNATURE

DATE



Incident/Concern

Report Form

APPENDIX D

NAME OF PERSON REPORTING

CHILDʼS NAME

DATE OF REPORT

DATE OF BIRTH (IF KNOWN)

Your Details

Childʼs Details

Nature of Concern 
What happened? When & where did it happen? Who was involved? Any direct quotes from child or witness?

IMMEDIATE ACTIONS TAKEN

REPORTED TO (NAME & ROLE)

FURTHER STEPS (IF ANY)

Actions Taken



Contact List

APPENDIX E

DESIGNATED PERSON

FOR CHILD PROTECTION

SENIOR PASTOR /

CHURCH BOARD CHAIR

Pamela Wullems 
M 027 376 8752

E pamelawullems3@gmail.com

Rachel Simpson  
M 027 366 1517

E rachel@crossroadschurch.nz

Oranga Tamariki: 0508 326 459

NZ Police: 111


